
College & Career 
Success Course

Overview & Training



Welcome! 

Before we begin…
• The course will be referred to as CCS or CCS 1001 throughout this training. CCS 1001 will be 

the course subject and number effective Fall 2023 for CT State Community College.
• Feel free to pause and rewind if you need more time on a section.
• The PowerPoint will be uploaded to the www.ct.edu/ccs webpage for reference.
• Please fill our survey at the end. Your feedback is appreciated! 

Jill Rushbrook, Interim Coordinator of College & 
Career Success (CCS)
• Taught a First Year Experience course for over 10 years and 

currently teaching CCS.
• 20 years of experience in higher education with a background 

and leadership in academic advising, career services, and 
retention initiatives.

• Looking forward to continuing to build a community of engaged 
instructors at CT State Community College who are passionate 
about student success!

• Along with the CCS Advisory Council, I am committed to 
equitably delivering an impactful College & Career Success 
course that will change our students’ lives!

http://www.ct.edu/ccs


Training Goals:
You will learn:
 WHY CCS is important to student 

success

 WHO…

 is required to take CCS

 our students are 

 should teach CCS

 WHEN students should take CCS

 WHAT is CCS 1001

 HOW to teach CCS 1001

 WHERE CCS is housed on org chart

 Important contacts and resources

 Future plans for CCS 1001!



WHY CCS 1001?
The research literature strongly suggests 
that student participation in a first-year 
experience course is associated with a 
range of positive outcomes. In studies of 
various two and four-year colleges across 
the nation, students who enrolled in an 
FYE course, as compared to similar peers 
who did not, were more likely to: 
 stay in college longer (from one 

semester to multiple years longer) 
 earn more college credits and higher 

grades in subsequent terms
 feel a greater sense of belonging 
 feel better about the career decision-

making process
 graduate in less time and with fewer 

credits 

From CCS 101 policy page 7: 
https://www.ct.edu/files/policies/1.18%20CSCC%20Colle
ge%20and%20Career%20Success%20101.pdf

https://www.ct.edu/files/policies/1.18%20CSCC%20College%20and%20Career%20Success%20101.pdf


WHY CCS 1001?

Pascarella, Ernest & Terenzini, Patrick. (2005). How college affects students: A third decade of research.  

All infographics from: 
Harrington, Christine (n.d.) Increasing Student Success Through First Year  Experience Courses. 
https://www.scholarlyteaching.org/_files/ugd/aa9d90_9eaf7aba8dc4488797d600878e4e6c67.pdf



WHY CCS 1001?

Miller, John & Lesik, Serhii. (2014). College Persistence Over Time and Participation in a First-Year Seminar. Journal of College Student 
Retention: Research, Theory and Practice; 

Leeger, T. (2012). The Impact of First-Year Seminars on Student Outcomes.



WHY CCS 1001?

Jaijairam, Paul. (2016). First-Year Seminar (FYS)—The Advantages That This Course Offers. Journal of Education and Learning. 

Keup, Jennifer & Barefoot, B.O. (2005). Learning how to be a successful student: Exploring the impact of first-year seminars on student 
outcomes. Journal of the First-Year Experience. 



WHY CCS 1001?

Keup, Jennifer & Barefoot, B.O. (2005). Learning how to be a successful student: Exploring the impact of first-year seminars on student 
outcomes. Journal of the First-Year Experience. 

Jaijairam, Paul. (2016). First-Year Seminar (FYS)—The Advantages That This Course Offers. Journal of Education and Learning. 



WHY CCS 1001?

Miller, John & Janz, Jeff & Chen, Chunju. (2007). The Retention Impact of a First-Year Seminar on Students with Varying Pre-college Academic Performance. Journal 
of The First-Year Experience & Students in Transition. 19. 

HOWARD, HEATHER E., and W. PAUL JONES. "EFFECTIVENESS OF A FRESHMAN SEMINAR IN AN URBAN UNIVERSITY: MEASUREMENT OF 
SELECTED INDICATORS." College Student Journal, vol. 34, no. 4, Dec. 2000.



WHY CCS 1001?

Jaijairam, Paul. (2016). First-Year Seminar (FYS)—The Advantages That This Course Offers. Journal of Education and Learning. 



WHO takes CCS 1001?
College & Career Success 
Policy can be found on 
www.ct.edu/ccs

Starting in Fall 2023, the 
policy…

 “Requires all Connecticut 
State Community College 
programs of study to include 
the three (3) credit College & 
Career Success course which 
is focused on college success 
and career exploration.”

http://www.ct.edu/ccs


WHO takes CCS 1001?
STUDENT EXEMPTION effective Fall 2023
Exemption applies to 2 student populations: LEGACY and TRANSFER-IN

• LEGACY STUDENTS: 
• A “legacy student” is a student who did not complete a program 

at an individual CT community college prior to Fall 2023 and is 
now transitioning to the aligned CT State Community College 
degree program.

• Exemption for Legacy Students: 
• If a student has completed 24 or more college-level credits and has not 

taken an equivalent course (outlined in the exemption), a student will be 
eligible* for a course substitution. 

• If a student has completed any of the outlined 1 or 1.5 credit courses (as 
listed in the exemption) at the CT Community Colleges, the CCS 1001 
requirement may be waived, and the student will be eligible* for a course 
substitution.

• If a student has completed CCS 101 College & Career Success at any of the 
colleges prior to Fall 2023, that course will fulfill the CCS 1001 requirement 
in CT State programs.

https://www.ct.edu/files/pdfs/CCS101-Exemptions.pdf


WHO takes CCS 1001?
STUDENT EXEMPTION effective Fall 2023

• “Transfer-in” students to CT State Aligned Programs
• If a student has completed an equivalent 3 credit 

course at an accredited college or university with a 
C- or higher, that course will be transferred in and 
will fulfill the CCS 1001 requirement.

• If a student has NOT completed an equivalent 3 
credit course at an accredited college or university, 
but has 24 or more transferable credits with a C- or 
higher, the student will be eligible* for a course 
substitution of CCS 1001.

Aside from these two student populations, ALL 
students will be required to take CCS 1001 starting in 
Fall 2023. Please see the exemption document for full 
details.

https://www.ct.edu/files/pdfs/CCS101-Exemptions.pdf
https://www.ct.edu/files/pdfs/CCS101-Exemptions.pdf


WHEN do students take CCS 1001?
POLICY found on: www.ct.edu/ccs

• Starting in Fall 2023, the policy, 
“Requires all degree-seeking students 
to enroll in CCS within their first nine 
(9) credits.” 

NOTE: If scheduling conflicts occur, 
student should take within first two 
semesters. 

http://www.ct.edu/ccs


WHO should teach CCS 1001?

• Master's degree

MINIMUM QUALIFICATIONS:

• One (1) or more years of teaching college-level first year 
experience or college success courses (24+ credits).

• Familiarity with the community college experience as a student, 
faculty, or staff.

• Experience incorporating technology to enhance the learning 
environment, e.g. Blackboard, online instruction  or other 
modalities.

PREFERRED QUALIFICATIONS:

• Full Time Faculty
• Adjunct Faculty 

• Staff



WHO are our students?
Here is a snapshot of the 7,778 new and new/transfer students from Fall 2021 taking 
9 or more credits: (data from CT State Institutional Research demographic report from 5/31/2022)

55%

44%

Sex

F M N

507

1087

1326

2370

2488

0 500 1000 1500 2000 2500 3000

Unknown

One or both earned associates degree

One or both attended but did not earn degree

One or both earned bachelors degree or higher

Neither parent attended college

Unknown One or both earned
associates degree

One or both
attended but did
not earn degree

One or both earned
bachelors degree or

higher

Neither parent
attended college

% 7% 14% 17% 30% 32%
# 507 1087 1326 2370 2488

Attended College/Earned Degree

• 55% Female, 44% Male
• 32% are first generation college students (neither parent attended college)



WHO are our students?
Native Hawaiian or Other 

Pacific Islander
0%

American Indian or Alaska 
Native

0%

Unknown
1% Asian

4%
Multiple Races

4%
Black or African-American

15%

Hispanic or Latino
32%

White
44%

Race/Ethnicity

Native Hawaiian or Other Pacific Islander American Indian or Alaska Native

Unknown Asian

Multiple Races Black or African-American

Hispanic or Latino White

We serve a diverse 
population of students.

Over half (55%) are students 
of color: Black or African 
American (15%), Hispanic or 
Latino (32%), Multiple Races 
(4%) or Asian (4%).”



WHO are our students?

987

2290

4501

13% 29% 58%

25 and older 19 to 24 18 and under

Age

58% our students 
are 18 and under 
and 42% are 19 and 
older. 



WHAT is CCS 1001?
Course Description
This course prepares students for 
success in college and beyond. 
Students will develop self-awareness 
and an understanding of how to 
navigate college, value diversity, 
develop skills and strategies for 
success, and explore career options. 
Essential academic skills including 
information literacy, critical thinking, 
and effective communication will be 
addressed. By the end of this course, 
students will create a personalized 
academic and career success plan. 

From the CCS course proposal approved 
by the Aligned Program Review 
Committee APRC 2/4/22

https://www.ct.edu/files/pdfs/CCS%20101%20College%20&%20Career%20Success%20Course%20Proposal%20approved%20by%20APRC%202-4-22.pdf


WHAT is CCS 1001? Course Outcomes
 Identify campus resources and 

engage with the campus 
community.

 Recognize cultural identity and 
value of diversity.

 Define and apply college success 
and resilience strategies.

 Demonstrate information literacy 
including how to access, evaluate, 
and ethically use information.

 Create academic and career plans 
including financial and success 
strategies for goal attainment.

From the CCS course proposal approved 
by the Aligned Program Review 
Committee APRC 2/4/22

https://www.ct.edu/files/pdfs/CCS%20101%20College%20&%20Career%20Success%20Course%20Proposal%20approved%20by%20APRC%202-4-22.pdf


WHAT is CCS 1001?
CCS 1001 must also meet (per policy):

General Education Core Competency:
Continuing Learning/Information Literacy

• Use current, relevant technologies to identify and solve 
problems, make informed decisions, communicate, or 
create information.

• Evaluate the authority, relevance, and accuracy of 
various sources of information to address issues that arise 
in academic, professional, or personal contexts.

• Identify ethical issues related to access or use of 
information, such as the impact on security, privacy, 
censorship, intellectual property, or the reliability of 
information. 

https://www.ct.edu/files/policies/1.18%20CSCC%20College%20and%20Career%20Success%20101.pdf


WHAT is CCS 1001?
CCS 1001 must also meet (per policy):

Diversity Requirement: 
CCS 1001 will meet the following two Diversity 
Outcomes

• Cultural Self-Awareness: Course promotes awareness of 
one’s own cultural identities, assumptions, perspectives, 
biases, and/or behaviors that may affect one's world view.

• Impact of Diversity: Course provides an awareness of how 
and why systemic discrimination, prejudice, and 
stereotyping faced by marginalized and/or oppressed 
groups affects all members of a society.

https://www.ct.edu/files/policies/1.18%20CSCC%20College%20and%20Career%20Success%20101.pdf


WHAT is CCS 1001?

CCS 1001 Topics Include: 
 Navigating college: Purpose, value, expectations of 

higher education and importance of engaging in and 
utilizing resources for success (Outcomes 1, 3, 5)

 Valuing diversity: Identifying own identity, gaining an 
awareness and appreciation of differences, valuing 
differing experiences and perspectives; Defining 
equity, inclusion, and empathy practices. (Outcome 2)

 Developing strategies and skills for success: campus 
resources and engagement, time management, study 
skills, information literacy, effective communication. 
(Outcomes 1, 3, 4)

 Thriving and practicing resiliency: Motivation, mind-
set, decision-making, well-being, stress management. 
(Outcome 3)

 Exploring and choosing a path: Assessing self 
including personal strengths, interests, values, and 
skills to identify and then research career options and 
relevant academic paths; Setting short- and long-term 
goals and creating academic and career plans with 
financial and success strategies to attain goals. 
(Outcomes 4, 5)

From the CCS course proposal approved by the Aligned Program Review Committee APRC 2/4/22

https://www.ct.edu/files/pdfs/CCS%20101%20College%20&%20Career%20Success%20Course%20Proposal%20approved%20by%20APRC%202-4-22.pdf


WHAT is CCS 1001?

Recommended capacity:
• 20-22 students recommended by CCS Advisory 

Council
“Admittedly, large class sizes are more cost effective, 
but small class sizes are more educationally effective. 
Thus, it is recommended that class size for the FYS be 
kept as small as possible”(Cuseo, Joe. (2015) Optimal or Ideal Class Size 
for the First-Year Seminar) 

Current Prerequisite (subject to change):
• Must be eligible to take an intensive/developmental-

level English class (ENG 096, 091, or 093) or higher.
The Alignment and Completion of Math & English 
Committee (ACME) plans to implement co-requisite Math 
and English courses by Fall 2023. Students will begin their 
community college education in English 101 in Fall 2023, 
but CCS may be offered prior to Fall 2023 when 
developmental courses are still being offered.
If transitional English is still offered and a student places 
in a transitional English class, the student must place into 
intensive/developmental English prior to enrolling in 
CCS.

From the CCS course proposal approved by the Aligned Program Review Committee APRC 2/4/22

https://www.researchgate.net/publication/284209584_Optimal_or_Ideal_Class_Size_for_the_First-Year_Seminar
https://www.ct.edu/files/pdfs/CCS%20101%20College%20&%20Career%20Success%20Course%20Proposal%20approved%20by%20APRC%202-4-22.pdf


How do I teach CCS 1001?
 CCS Course Shell & Repository on Blackboard

To request access to the CCS Course Shell 
and/or the CCS Course Repository, please 
fill out the:
CCS Course Shell/Repository Access Form

Once you confirm you have received access 
and log into Blackboard, you will click on 
Organizations on the left menu

On the main page, you will see the 
organization(s) you requested to enroll in:

https://forms.office.com/r/vh89Mx5jJF


How do I teach CCS 1001?
CCS Course Shell

 The CCS Course Shell in Blackboard is a 
sample shell that can be customized. It is an 
example of how this course can be organized 
with samples of course content.

 The course shell includes the following:

 Syllabus Template (including sample 
Course Outline)

 Course Content that includes a SAMPLE 
of:

 Learning Activities

 Media/Videos

 Articles/Reading Materials

 Journal/Reflection/Discussion 
Questions

 Teaching Resources



How do I teach CCS 1001?
Screenshot from the CCS Course Shell:



How do I teach CCS 1001?
 CCS Course Repository

This repository is organized by the Main Topic Areas in folders 
and then more specific topics in subfolders to help you meet 
the outcomes of the College & Career Success course.

In each subfolder on a specific topic, you will find a wealth of 
resources:
• Learning Activities/Icebreakers
• Media/Videos
• Articles/Reading Materials
• Journal/Reflection/Discussion Questions
• Teacher Resources
• Assignments

 NOTE: This repository is a work in progress and will be in 
continual development. If you have a resource you would 
like shared on this repository, please submit to your 
College & Career Success Coordinator for the CCS Advisory 
Council to review. 



How do I teach CCS 1001?
 CCS Course Repository Screenshot



How do I teach CCS 1001?
Student Lingo – Student Success Workshops

 The course shell and repository include Student 
Success Workshops from Student Lingo 
(Innovative Educators). These workshops have 
been designed and facilitated by national 
experts and the topics align with the CCS 
course outcomes.

 These 25 workshops can be directly embedded 
as links in Blackboard and examples are included 
in the Course Shell.

 “Student Success Workshops” are included as 
a link in the CCS Course Repository with more 
information about the workshops including how 
to access and embed in Blackboard. 



How do I teach CCS 1001?
Student Lingo – Student Success Workshop Screenshot



How do I teach CCS 1001?
GUIDANCE ON 
ASSIGNMENTS

In the repository on Blackboard, 
there is a document that reviews 
both the 1) required assignment 
(more info on the next slide) and 2) 
additional recommended 
assignments. 

This is meant to help you plan on 
how you will meet the outcomes of 
the course through assignments. 
Please note that this document is a 
work in progress and only intended 
as a helpful tool for CCS 1001 
instructors.



How do I teach CCS 1001?
REQUIRED ASSIGNMENT & 
OPTIONAL EXEMPLARS

Assignment Meeting 
Outcomes    
(at 
minimum)

Purpose 
To assess the degree to which 
students:  

Exemplar 
options:

Rubric

Career & 
Academic Plan 

Use exemplar 
options or similar 
assignment that 
meets, at minimum, 
the three outcomes 
addressed on 
common rubric.

1, 4, 5 Identify and engage with campus 
resources related to academic and 
career planning.

Demonstrate information literacy by 
accessing, evaluating, and ethically 
using information relevant to 
academic and career planning.

Create career and academic plan 
that includes individualized financial 
strategies and success strategies 
that will help reach their career and 
academic goal(s).

See the CCS 
repository of 
exemplar 
assignments.

Draft in 
progress to 
be 
finalized in 
Fall 2022

Please note that while your section of CCS MUST include a 
“Career & Academic Plan” assignment, the description, purpose, 
directions, and deliverables for this assignment can be based on 
the vetted exemplars developed by the CCS Advisory Council, or 
you can develop a similar assignment that meets the same 
outcomes.  It is, however, essential that your assignment be 
scorable with the common rubric (draft in progress). 



How do I teach CCS 1001?
• RELEVANT – Be able to explain why student is learning 

something and how it is relevant to their life; Be able to 
connect all topics so each is relevant to the other. 

• RELATIONSHIPS – Build student to student and instructor 
to student relationships which will build a community.

• RELATABLE – Be able to share your own story whenever 
possible. What was your journey in college and career? 

• REFLECTION – Allow for student reflection on what has 
been learned, how to apply what was learned, what 
worked well, and what didn’t. 

• RESOURCE – Be a resource and encourage the use of 
resources. Make students feel comfortable so they can 
reach out to you if they need help or need a referral to 
another resource.

• RESPECT – Create a class environment of respect for each 
other, diversity of culture, experience and perspectives. 
Create a safe atmosphere for expression and learning.

Adapted from The Gardner Institute’s Transformative 
Conversation on First Year Experience: Revisited to Look to 
the Future with John Gardner and Betsy Barefoot 4/13/22



Where is CCS 1001 housed on the org. chart?

• College & Career Success 
is housed under the 
Social & Behavioral 
Sciences Area of Study

• Each campus has a 
College & Career 
Success Academic 
Discipline Coordinator, 
who will coordinate the 
schedule and 
hiring/staffing of 
sections.

https://www.ct.edu/merger/org

https://www.ct.edu/merger/org


CCS 101 Academic Discipline Coordinators AY 2022-2023:
1. ACC, Amely Cross across@acc.commnet.edu
2. CCC, Julia Rosenblatt jrosenblatt@ccc.commnet.edu
3. GCC, Bridget Mullally bmullally@gwcc.commnet.edu
4. HCC, Becky Samberg rsamberg@hcc.commnet.edu
5. MCC, Samantha Gonzalez sgonzalez@mcc.commnet.edu
6. MxCC, Eva Jones ejones@mxcc.commnet,edu
7. NVCC, Lou Lombard llombard@nvcc.commnet.edu
8. NCCC, Jen White jwhite@nwcc.commnet.edu
9. NCC, Maria Buchta mbuchta@ncc.commnet.edu
10.QVCC, TBD – Contact John Lewis jlewis@qvcc.commnet.edu
11.TRCC, Rhonda Spaziani rspaziani@trcc.commnet.edu
12.TxCC, Alva Hanson ahanson@txcc.commnet.edu

Academic Discipline Coordinators (ADC’s) may conduct 
their own local campus training for CCS instructors to 
address any campus specific resources and information 
relevant to CCS instruction. Please contact your 
campus ADC for additional information.

Get Connected 

mailto:across@acc.commnet.edu
mailto:jrosenblatt@ccc.commnet.edu
mailto:bmullally@gwcc.commnet.edu
mailto:rsamberg@hcc.commnet.edu
mailto:sgonzalez@mcc.commnet.edu
mailto:ejones@mxcc.commnet,edu
mailto:llombard@nvcc.commnet.edu
mailto:jwhite@nwcc.commnet.edu
mailto:mbuchta@ncc.commnet.edu
mailto:jlewis@qvcc.commnet.edu
mailto:rspaziani@trcc.commnet.edu
mailto:ahanson@txcc.commnet.edu


College & Career Success Advisory Council
• Oversee the continual curriculum development and 

assessment process of CCS including providing guidance 
on assessment of student learning outcomes including 
Course Outcomes, General Education Core Competency 
Outcomes, and Diversity Requirement Outcomes.

• Plan for the optimum delivery of CCS by informing and 
developing professional learning opportunities for 
instructors of CCS.

• Determine, refine, and clarify policy related to CCS.
• Utilize and review data/student success measures to 

evaluate effectiveness of CCS course.
• Guide practices to enhance quality of instruction

statewide including developing a CCS repository, 
creating consistent job descriptions, training 
requirements and evaluative measures for CCS 
instructors.

Get Connected 



• National Resource Center for The First-Year Experience 
and Students in Transition

• List serv
• Research
• Conferences/PD

• Go2Knowledge
• Live and on-demand webinars related to first year 

seminar courses

• FUTURE PLANS include a professional learning series for 
College & Career Success and an annual “Share What 
Works - CCS Showcase”… stay tuned! 

These are only SOME ways to connect with professional 
organizations and participate in professional development 
for this course! 

Get Connected 

https://sc.edu/about/offices_and_divisions/national_resource_center/index.php
https://www.go2knowledge.org/learn/dashboard


Ready to change lives?
“During that first semester I was not 
feeling all that great about several 
different things, but your kindness and 
rapport with me is honestly something I 
will not forget! I was so nervous…but 
[this class] made me feel included! 
This class was also my first exposure 
to any college class. During this 
transformative time for me, I learned a 
lot about myself and how to essentially 
get to where I am today. I transferred 
to University of Hartford where I 
excelled in graphic design. 
If it weren’t for this class, I know I 
wouldn’t have researched anything on 
my own. Seriously, my desire to go to 
college was slim to none. It was quite 
honestly the push I needed to figure out 
what I wanted in a post community 
college life, and you certainly helped 
with that! I am so thankful for my time 
at ACC (and UHart)!” 
Note: Chase Yurgaitis took First Year Experience (comparable to CCS 1001) 
at ACC in Fall 2015

Chase Yurgaitis, Graphic Designer & Brand Coordinator, 
University of St. Joseph
B.F.A. Visual Communication Design, University of Hartford
A.A. Liberal Arts: Fine Arts, Asnuntuck Community College
https://www.chaseyurgaitisdesign.com/

https://www.chaseyurgaitisdesign.com/


Thank you!

 If you have any questions, 
please contact:
Your campus CCS 

Academic Discipline 
Coordinator

Jill Rushbrook, Interim 
Coordinator of College 
& Career Success

Or visit 
www.ct.edu/ccs for 
more information and 
resources! 

mailto:jrushbrook@asnuntuck.edu
http://www.ct.edu/ccs
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